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PRESIDENT’S MESSAGE
We are already two months into our new year and off to a great start. Our talented new board
and committee volunteers will continue to work hard to bring you the very best to build on a
foundation for continued growth, advancement, and opportunities for our firms, our profession,
and our industry. We strive to enhance our members’ benefits, keeping that at the forefront of
everything we do.
There will be some new and fresh Education opportunities and Programs we are looking forward
to sharing with you. Our Membership committee will be kicking off a new mentoring program
after the first of the year to help our new members get the most out of their membership. Special
Events has some fun new ideas up their sleeve as well. There is something for everyone. And
don’t forget to complete the surveys after each event. Getting your feedback helps us to continue
to improve and focus on the needs of our members.
Vicky Golie, CPSM
President, SMPS Utah
Marketing Manager
Psomas
801.284.1334
vicky.golie@psomas.com

Headquarters ‘flipped the script’ with a new brand reveal at Build Business in August. As with
the new brand (and logo), it was time for a new Utah Strategic Plan - so in August we had a
planning retreat and developed the new chapter mission: ‘The SMPS Utah Chapter is committed
to helping every member at any level flourish in their A/E/C career by providing the necessary
resources that create individual and firm value’. This is really the essence of what SMPS is all
about. And our theme this year: Build yourself, build your firm, and build each other, focuses on
just that!
We had ten SMPS Utah members at Build Business in San Diego this year. They had a record of
1,030 with members and non-members from all over the country. Build Business is the premier
business development, marketing, and leadership conference designed to educate and connect
leaders in the A/E/C industry. They head to Washington, D.C. July 31-August 2, 2019, so plan
your budgets and save the date.
So much is taking shape over the next year, but we need your help. We are always looking for
new volunteers to help us continue to grow. So, get involved and join a committee. We will also
have opportunities for micro volunteers. Stay tuned.
When you are caught up in that marketer’s whirlwind of proposal deadlines and meetings,
among many other competing priorities, just remember the chapter is here for you. We are each
other’s greatest strengths and resources in this crazy world of A/E/C marketing. We are here to
help you build yourself and build your firm, as we help build each other.
Best,

Vicky Golie, CPSM
President, SMPS Utah
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The SMPS Utah Chapter Board of Directors needs
YOUR help. We are looking for co-chairs and
committee members for various board positions.
The time commitment varies. Volunteering for this
chapter is a great opportunity to build yourself and
build your firm. Contact a board member with your
availability.
YO U R H E L P I S G R E AT LY A P P R E C I AT E D !

S M PS

U TA H C H A PT E R

B OA R D O F D I R E CTO RS

P R E S I D E N T 				
Vicky Golie, CPSM, Psomas

P R E S I D E N T E L E CT 				
Stephanie Ray, Sunrise Engineering

PAST P R E S I D E N T 				
Heidi Nielsen, CPSM, FFKR Architects

T R E AS U R E R 					
Shannon Bond, CPSM, WSP USA, Inc.

S E C R E TA RY 					
Linda Hansen, Ensign Engineering & Land Surveying, Inc.

P R O G R A MS D I R E CTO R 			
Shana Thatcher, Dunn Associates, Inc.

M E M B E RS H I P D I R E CTO R 			
Emily Hymas, Jacobsen Construction Company, Inc.

S P O NS O RS H I P D I R E CTO R

			

Peter Stevenson, modern8

S P E C I A L E V E N TS D I R E CTO R 			
Not Pictured: Lori Haglund and Kimberly Johnson

Lori Haglund, Van Boerum & Frank Associates

Focusing on the new strategic plan and mission statements, the

CO M M U N I CAT I O NS D I R E CTO R 			

board met in August to set goals for the year. They will work

Kendall Bateman, Design West Architects

towards “reinforcing the value that we serve in our firms as
marketing and business development professionals by transforming

E D U CAT I O N D I R E CTO R 			

business and helping lead strategy”—one of the four new initiatives

Leslie Miller, Canyons Structural

from SMPS Headquarters in Alexandra, VA.
The SMPS Utah Chapter Mission Statement: “The SMPS Utah

R E G IST R AT I O N CO O R D I N ATO R 		
Jessica Fullmer, Consoldidated Engineering Laboratories

Chapter is committed to helping every member at any level flourish
in their A/E/C career by providing the necessary resources that

R E G I O N A L CO N F E R E N C E R E P R E S E N TAT I V E

create individual and firm value.”

Kimberly Johnson, CPSM, Design West Architects

With more than 7,000 members and professionals nation-wide,
there is a plethora of resources, connections and networking
opportunities for its members as well as professional development,
leadership opportunities and marketing resources.
The new President and board members will serve from September
2018 - August 2019.

“It’s all about enhancing the members’ benefits and
putting them front and center in everything we do.”
Vicky Golie, CPSM, President

INTERESTED IN SMPS UTAH CHAPTER LEADERSHIP?
CONTACT A BOARD MEMBER TO JOIN A COMMITTEE!
Emails are linked above

FA L L A N N I V E R SA R I E S
SEPTEMBER

NOVEMBER

11 Years

Dana Sohm, Sohm Photografx, LLC

17 Years

5 Years

Lyndy Lovelady, Bodell Construction

15 Years Wallace Hise, HDR Engineering Inc.

2 Years

Jade, Teran, Spectrum Engineers

11 Years

1 Year

Johathan Hickerson, EDA Architects

Anne Smart, Dave Robinson Architects, PC

Michael Raddon, Horrocks Engineers

DECEMBER
OCTOBER

17 Years

5 Years

Don Barker, BHB Structural

12 Years Shannon Bond, WSP USA, Inc.

1 Year

Mike Hilbert, Bowen Collins & Associates

7 Years

Liz Pulu, HW Lochner

Andrea Campbell, Electrical Consultants, Inc.

6 Years

Clint Costley, Kier Construction

Leslie Miller, Canyons Structural

4 Years

Angela Richey, Stanley Consultants, Inc.

3 Years

Lori Epling, Jones & DeMille Engineering

2 Years

Russ Fellows, Stantec Consulting Services, Inc.

1 Year

Amy Christensen, Jacobsen Construction

Julee Attig, Reaveley Engineers

Kailie Fennell, Architectural Nexus

THE STRENGTH
BEHIND YOUR
VISION
While much of our work may be hidden
from view, the approach Reaveley
takes to structural engineering can’t
be missed. We emphasize project
objectives, anticipate needs, and put
our energy behind innovative ways to
achieve your goals.
Visit our new website
at Reaveley.com
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D O YO U L O V E
TO READ?
S M PS U TA H B O O K C L U B
In July of 2018, The Emerging Professional Group’s
Co-Chairs, Brittany Punjabi and Kendall Bateman,
founded the EPG Book Club. The books that were
chosen were focused on building their careers to then
help build their firm as well. After two months of
success, the book club will now be open to all SMPS
Utah Chapter members.
The Book Club, to be held every other month starting
in January of 2019, will focus on a collaborative effort
to meet and discuss books based on business and
marketing strategies, creativity, self development,
leadership and other topics that support the Utah
Chapter’s theme of build yourself, build your firm,
and build each other.
The book club will be run by SMPS members with
an effort to include Emerging Professionals, Senior
Marketers and all those in between. More information will be sent out in the beginning of the 2019 year.
All members are welcome whether just there to learn from those that read the book or to discuss what they’ve learned after
reading the book. The club will be a brown bag lunch meeting style and book recommendations are always welcome.

TO L E A R N M O R E A B O U T
THE BOOK CLUB OR
B E I N G I N VO LV E D I N I T S
COMMITTEE, PLEASE
C O N TAC T A M B E R W I N N O R
K E N DA L L B AT E M A N .

J U LY | A U G U ST

S E P T E M B E R | O C TO B E R

N OV E M B E R | D E C E M B E R
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4

RECENT EVENTS
MEMBER APPRECIATION LUNCH - AUGUST 2018

Thanks to all those who attended the
members meeting and luncheon! We
networked with friends, welcomed
the new board, and thanked the
outgoing board for their service.
Congrats to the Marion Cook
Emerging Professional Scholarship
recipient Sarah Orton, Proposal
Manager at CRSA.

THANK YOU TO OUR CHAPTER PHOTOGRAPHER,
BRIAN SMYER, FOR CAPTURING THESE EVENTS!
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E D U C AT I O N
BUILD BUSINESS RECAP - SEPTEMBER 2018

In August, a few of our members attended Build Business, a conference that brings together A/E/C clients, content
experts, principals, business developers, and marketers to learn from and challenge one another to think differently
about business. As participants, they enjoyed breakout sessions, keynote speakers, and plenty of networking. They
shared their knowledge with us through a round-table-style workshop. They shared their favorite presentations which
in the end, helped us build ourselves, build our firm, and build each other.
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E D U C AT I O N
MARKETING + BUSINESS DEVELOPMENT - OCTOBER 2018

Business development is a very important facet of Marketing.
At the October Education Event, there was a panel Q & A
discussion with the AEC leaders to learn how they leverage
business development efforts in their marketing strategies
within their firms and their facet of the AEC industry.
Business development and marketing go hand-in-hand. Thank
you to our panel and to all that attended!
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EMERGING PROFESSIONALS GROUP
NETWORKING 101 - AUGUST 2018

The Emerging Professionals Group is for SMPS
members with less than five years of marketing
experience in the AEC industry. For more
information about events and how to get involved,
contact Brittany Punjabi.
B R I T TA N Y P U N J A B I
B L P@ S P E C T R U M - E N G I N E E R S.C O M

J O I N T H E E P G C O N V E R S AT I O N
ON LINKEDIN!
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PROGRAMS
UDOT RECREATION HOTSPOTS - SEPTEMBER 2018
DAVIS COUNTY DEVELOPMENT - OCTOBER 2018

SMPS Utah had the opportunity
to hear from great representatives
from UDOT this fall. UDOT project
managers presented information
about the Recreation Hotspots
program of the Little Cottonwood
Canyon Environmental Impact
Statement and about infrastructure
projects in Davis County for the next
five years.
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Those who lead, innovate.

Intermountain Gardner Transformation Center

Making life better.

jacobsenconstruction.com

thinkaec.com • 801.269.0055
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INTRODUCING
OUR NEWEST SMPS UTAH MEMBERS
JEFF PETTIT, PRESIDENT / PRINCIPAL | NEW STAR GENERAL CONTRACTORS

Years of experience:

What is a good lesson you learned the hard way?

I have learned the building trades from
the ground up. I started with New Star
29 years ago as a carpenter. In 1991
I moved into the office to work as a
project engineer and in 2003 became
the Head Estimator and Director of
Business Development. I became Vice
President in 2005 and in 2015 I took over as President of New Star.

Don’t be afraid to ask for help. I started out in the building trades
as a carpenter where I relied mostly on my own skills to succeed.
As it carried over into my business life, I still thought I could do
everything myself. I felt successful but stressed out. I learned that
even though I think I can do everything, I can’t—which created
a shift in my thought process that in order to keep growing and
succeeding, you need to be able to rely on the help of others.

Why did you join SMPS?

I find inspiration in trying to be a little bit better today than I
was yesterday. I am always setting goals “big and small” and then
deliberately doing the tiny things in the day in and day out that will
hopefully make a big difference over time.

We are always looking for ways to improve our marketing abilities;
SMPS was recommended to us originally by Lisa Ridges and then
again by Vicky Golie; so I attended a couple of the workshops and
loved the content and people I met.

What most excites you about your work?
I have always enjoyed building things, for me a construction
project is like putting together a puzzle. You start by putting the
outer edges together, “the frame work”, and then figure out how to
plug in the rest of the various pieces. I enjoy the challenge. I believe
a client is best served if they get us involved when a project is in its
infancy; while the design is still in its early stages. It saves a project
time and money from the start.

Where do you find inspiration?

Share one thing we’d be surprised to learn about you.
I am a yogi. It has enhanced my life both mentally and physically.
I recommend everyone try it. There was a time in my life that I
didn’t think yoga was a “{real workout” for men.

If you could visit anywhere in the world, where would
you go? Rome, Italy. I enjoy seeing buildings that were built
thousands of years ago; it’s fun to rack one’s brain on how they
were designed and built back then.

What’s your favorite thing to do on a Sunday afternoon?
These days it’s hanging out with my two year old grandson.

DIANA SL ATER, OFFICE ADMINISTRATOR / PROJECT SUPPORT / MARKETING ASSISTANT | PSOMAS

Years of experience:

Where do you find inspiration?

36 years of office management
including 18 years in engineering
administration and 12 years assisting
marketing efforts.

Outdoors. It always helps to clear my soul and stimulate my
creative thoughts.

Why did you join SMPS?
On my manager’s and Vicky Golie’s
suggestion, to interact with others in
the industry, and participate in the workshops and conferences
related to our market.

What most excites you about your work?
Working for a great company and the flexibility of my position as
Office Administrator / Project Support / Marketing Assistant.

Share one thing we’d be surprised to learn about you.
I love home remodeling, construction, and repairs. I swing a mean
hammer!

If you could visit anywhere in the world, where would you
go? Definitely Italy. My father was Italian and I’d love to travel the
country and surround myself in the culture.

What’s your favorite thing to do on a Sunday afternoon?
Spend time with my husband, who is a CPA and workaholic. It’s
our scheduled date day.

What is a good lesson you learned the hard way?
Not to take life so seriously, because life changes. Also, remember
to tell the people you love that you love them!
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MORGAN SJOBLOM, MARKETING COORDINATOR | ZWICK CONSTRUCTION COMPANY

Years of experience:
Five years of experience in marketing,
One year of AEC Marketing

Why did you join SMPS?
My supervisor suggested joining SMPS
to help get acclimated and to help
further my experience. So far, I have
made it to a couple events and they
have been really eye opening and helpful. I really appreciate the
effort that goes into the events and the openness of the community
to include all of the new members.

What most excites you about your work?
I am an artist and love to build and create. It is exciting to be with
Zwick Construction where I am seeing something be built every
day. There are these creations that usually start with only the dirt
on the ground and an inspired owner who wants to make that
land come alive. It’s exciting to be part of the journey of creating
structures that have a big impact on their surroundings and
communities.

What is a good lesson you learned the hard way?
Communication about what truly needs to be worked on. I was
working on a 200-page catalog and at the end of one of my
work days, all of the photos still needed to be processed. When I
returned to work the next morning, I was under the impression
that the photos had not yet been processed and needed to be
worked on and saved. I started working on the photos first thing,
saving all of them with the new edits. Only to find out that my
supervisor had already processed all of the photos and I was saving
over her hours and hours of work. It was a really hard lesson
for me. I felt really embarrassed and horrible about essentially

throwing away all of her hard work. It was a lesson that taught me
about the value of over communicating to try and make sure your
team is working as effectively as possible and you don’t end up
doing something two to three times over.

Where do you find inspiration?
Depending on the project or thing I am creating, I look for
inspiration in a lot of places. Some of the common places I find
inspiration are from nature, circus, documentaries, museums, and
traveling.

Share one thing we’d be surprised to learn about you.
I recently learned how to weld! I took a 6 week continuing
education class and had so much fun. Since then, I have made a
few art pieces for my yard and am currently working on building a
planter box with my house numbers on it for the front of my house.
I love learning new crafts and this one that incorporates welding
hot metal and plasma cutters has been one of my favorites!

If you could visit anywhere in the world, where would
you go? I haven’t had the chance to visit South America yet. I
took Spanish all throughout high school and we focused a lot on
Argentina one year. Since then, I have always dreamed about going
to experience the wide range of landscapes, see penguins in their
natural environment, visit Iguazu Falls, and eat all of the yummy
food and drink mate with the locals.

What’s your favorite thing to do on a Sunday afternoon?
Usually on Sunday I like to take it easy. Every other day of the week
I pack so much into my day that I really enjoy having one day to
relax. I really love taking my pups out for a walk, drinking tea and
visiting with friends, or working on the latest craft/project that has
caught my eye.

WHITNEY CASTRO, MARKETING DIRECTOR | IO DESIGN CO.

Years of experience:

Where do you find inspiration?

One year

I love to be in the woods, being from the south, the sounds of the
trees are so calming to me and I can think freely and creatively.

Why did you join SMPS?

I joined SMPS to learn and network
Share one thing we’d be surprised to learn about you.
and collaborate with others in the
I have a houseplant obsession. SO many plants...
same field. I am a newbie and am most
If you could visit anywhere in the world, where would you
excited about learning.
go? Fiji, for no other good reason than it sounds exotic and the
What most excites you about your work?
pictures look amazing.
I love the challenge and learning aspect of what I do. I love talking
What’s your favorite thing to do on a Sunday afternoon?
to people and making new friends as well as being able to be
Family dinners are my absolute favorite. My family keeps me
creative and collaborate with all the different teams within our
grounded and it’s a perfect ending to the weekend to prepare me
community.
for the hustle of the next week.

What is a good lesson you learned the hard way?

Good communication. When a team has bad communication, a
project can fall apart quickly.
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KELI BYERS MOREY, DIGITAL & SOCIAL MEDIA COORDINATOR | METHOD STUDIO

Years of experience:

Where do you find inspiration?

Four years in digital and grassroots
marketing.

People inspire me. I suppose that’s why I chose to go into
marketing; I absolutely love people. I spend free time volunteering
when possible, so I am blessed to know the most selfless and
Why did you join SMPS?
passionate individuals. Meeting someone who has four kids, a
The AEC industry is a whole new
full time job, and also is wheelchair-bound, but still finds time to
adventure for me; I have done
selflessly serve others and spread awareness in the areas they are
primarily product marketing
driven to change…dang. That reminds me that I can do more. I
and social awareness campaigns
want to help change the world. And I want to inspire others like
previously. Having a database of
resources and connections at my disposal specifically for marketing that person inspired me. That’s what drives me.
in the industry is EXACTLY what I need to help with my learning
Share one thing we’d be surprised to learn about you.
curve.
I’m kind of an open book. Not much surprises people when I tell
them. But I was intensely pursued for army recruitment after four
What most excites you about your work?
years in JROTC in high school. I turned them down because I
I love a challenge! I’m excited that I have the opportunity to learn
didn’t see the military benefiting my future career in music (except
new and practical skills to better myself as a digital marketer.
now I’m in marketing, lol). I also play the bassoon, and four less
I’m having to self-teach and learn on the fly, which is definitely
interesting instruments.
difficult; but I know the satisfaction that comes from learning a
If you could visit anywhere in the world, where would you
skill the rough and tumble way cannot be beat.
go? I’ve already been to Europe, but I would love to go back for
What is a good lesson you learned the hard way?
more adventures! Though next on our list is visiting where my
My mother would tell you I’ve learned everything the hard way!
husband grew up: China!
But a big one for my whole family was learning to never take life
for granted, and to work harder at maintaining relationships even What’s your favorite thing to do on a Sunday afternoon?
If it’s the summer, I love going on a walk and enjoying the
over long distances. I lost my closest brother a few years ago, but
sunshine. Otherwise, I love curling up with my husband and our
the one positive has been that it’s brought my family closer. They
two cats for a Netflix marathon.
are the most important thing to me, and I try to prioritize them
whenever possible.

SARAH ORTON, PROPOSAL MANAGER | CRSA

Years of experience:
Seven months at CRSA and over ten
years in marketing.

Why did you join SMPS?
I am new to the industry and am eager
to learn. SMPS is the perfect way to
connect with my peers, improve my
skills, and build my career.

What most excites you about your work?
I am most excited about the creative opportunities involved in
building proposals, from designing infographics to trying new
layouts, and seeing everything come together in a cohesive,
compelling package. But more than that, I love the encouraging
environment and support from my wonderful coworkers. I feel
very lucky to be here.

Atwood (I got to meet her once!), Neil Gaiman, Angela Carter,
Sarah Waters, Stephen King, among many, many others.

Share one thing we’d be surprised to learn about you.
I’ve had an Artist’s Booth at Rose City Comic Con in Portland
twice. I sold prints of artwork I’ve created (mostly in Adobe
Illustrator) of Disney Princesses, Jem and the Holograms, Game
of Thrones, etc.—basically homages to pop culture. Carrie Fisher
walked past my booth in 2015 and complimented my Princess Leia
print!

If you could visit anywhere in the world, where would
you go? Paris. I’ve been once and never wanted to leave, and I’m

desperate to return. It was everything I’d expected it to be and
more: the museums, architecture, the people, and of course, the
food. The crêpe stalls, warm baguettes, perfectly shaped macarons,
sculptural pastries, farm fresh cheese—is the stuff of dreams.
(Tip: Learn from my mistake, and never have SpaghettiOs for
What is a good lesson you learned the hard way?
It’s never helpful to get defensive or make excuses about a mistake. your first meal home after visiting Paris. You will never be more
disappointed.)
It’s best to take ownership of errors and learn from them, so they
aren’t likely to happen again.
What’s your favorite thing to do on a Sunday afternoon?
My favorite Sundays begin with walking up late, eating a pastry
Where do you find inspiration?
(okay, maybe two), not folding laundry, going back to bed for a
I find inspiration from all kinds of things: concept art for Disney
long nap, followed by a matinee movie (always with nachos and too
films (artists like Mary Blair, Eyvind Earle, Glen Keane), 18th
much candy), and reading way past my bedtime.
century clothing, fairy tales, music (ABBA, Adam Ant, Garbage,
and John Williams are among my favorites), writers like Margaret

13

MARKENDIUM

S M P S B O DY O F K N O W L E D G E

D O YO U H AV E YO U R C O P Y Y E T ?

Providing a full RANGE of MEP and CX services,

and a team dedicated to excellence.

SALT LAKE CITY | LOGAN | PHOENIX | ST. GEORGE
www.vbfa.com | (801) 530-3148
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W H AT ’ S
THE BUZZ?
GIVE US THE SCOOP!

feeling
overwhelmed?

Ignite
can help!

We are very lucky to have such fantastic members in
the Utah chapter, and we really enjoy telling everyone
how great you all are! Please let us know when you, or
any of our members, get promoted, a new job, obtain
a professional license or certification, or any other
professional achievement. We’d love to include your
news on social media and in upcoming newsletters. Let
us help spread the word!

Congratulations to

Congratulations to

Congratulations to

Congratulations to

Congratulations to

Vicky Golie on her new

Kimberly Johnson on

Julee Attig for her

Michael Raddon at

Darlene Batatian at

position as Marketing

being promoted to

promotion to Associate Horrocks for being

Terracon for being

Manager at Psomas.

Principal at Design

at Reaveley.

promoted to Principal.

promoted to Associate.

West Architects.
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THANKS TO OUR SPONSORS!

IN-KIND

SILVER

GOLD

PLATINUM

DIAMOND

2018 SMPS UTAH CHAPTER SPONSORS

Associated Builders
and Contractors

ARW
Engineers

BHB
Engineers

Company AP

Design West
Architects

Ensign Engineering
& Land Surveying

Envision
Engineering

FFKR Architects

MARKETLINK

MGB+A
The Grassli Group

Psomas

Reeve &
Associates, Inc.

Spectrum
Engineers

Brian Smyer
Custom
Photography

Engineering
News-Record

SBR Technologies/
Vision Graphics

Calder Richards Colvin Engineering
Structural Engineers
Associates

Gift Hounds

Utah Construction &
Design Magazine

JOB SEEKERS
Check out smpsutah.org!
There are exciting opportunities posted on the SMPS Utah Job
Board. For more information visit
www.smpsutah.org/job-board.

NEWSLETTER IDEAS?
If you have information or article ideas for upcoming newsletters, contact
Kendall Bateman at 801.539.8221 or communications@smpsutah.org.

G R A B YO U R M A R K E N D I U M
M AT E R I A L S TO DAY !
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UPCOMING EVENTS
NOVEMBER - DECEMBER

N OV E M B E R
07

GIFT HOUNDS OPEN HOUSE

12

EPG SOCIAL MEDIA STRATEGY

14

EDUCATION EVENT
HIRING & RETAINING GREAT MARKETING TALENT

28

PROGRAMS EVENT
EDUCATION ROUND TABLE

DECEMBER
04

EPG MARKETING DATABASES

V I S I T T H E S M PS U TA H E V E N TS PAG E TO R E G I ST E R .
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F O L LOW S M PS U TA H O N S O C I A L
MEDIA FOR ALL CHAPTER NEWS

© 2018 Society for Marketing Professional Services Utah Chapter
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